
Strategic Vision 
and Core Values 

 

Trilogy Payment Solutions’ strategic vision is to be a leading nationwide provider of high 
quality competitively priced electronic transaction services for small to medium sized 
merchants. We are driven to ensure predictable results by focusing on timely service, 
technology, and convenience. To achieve our strategic goal, every associate is 
committed to these core values: 
 

• Obey the applicable laws and regulations governing our business conduct   
    nationwide. 
• Be honest, fair and trustworthy in all our company activities and relationships. 
• Avoid all conflicts of interest between work and personal affairs. 
• Foster an atmosphere in which fair employment practices extend to every member  
    of the diverse Trilogy community. 
• Strive to create a safe workplace and to protect the environment. 
• Through leadership at all levels, sustain a culture where ethical conduct is  
    recognized, valued and exemplified by all employees. 

 
We believe our extraordinary results are possible for one reason only...our people. Our 
associates are trained, empowered, and expected to deliver unparalleled professional 
service in all business dealings.  Through the efforts of the Trilogy Payment Solutions 
team, our strategic vision will be realized and, in the process, we will continue to build 
a company admired by all of our stakeholders. 


